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Keeping you up with the play in Central City
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Great Quotes

“Things turn out best for

those who make the best of

the way things turn out.”
Jack Buck
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'What is Retail Therapy?

Reftail therapy is shopping with the
primary purpose of improving the
shopper's mood or disposition. It is
used by people during periods of
depression or fransition and is
normally short-lived. ltems bought
during retail therapy are some-
times referred to as ‘“comfort
buys”.

Retail therapy first became a term
in the 1980s. "We've become a
nation measuring out our lives in
shopping bags and nursing our
psychic ills through retail therapy,”
- Chicago Herald Tribune, Christ-
mas Eve 1986. "We've become a
nation measuring out our lives in
shopping bags and nursing our
psychic ills through retail therapy.”

In 2001 the European Union con-
ducted a study finding 33% of
shoppers surveyed had a "high
level of addiction fo rash or
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unnecessary consumption”. This was
causing debt problems for many with
the problem being particularly bad in
Scottish young people.

Researchers at Melbourne University
have advocated its classification as a
psychological disorder called oniomao-
nia or compulsive shopping disorder.

Paul Lonsdale

Retail therapy need not be a negative Central City Manager
term. It can be a neutral term describing Business Association
the pleasures of the total shopping experience, used to boost
mood. Shopping to boost one's mood doesn't necessarily involve
rash or inadvisable purchases. Retailers may view the entertain-
ment aspect of their stores as a means of increasing store traffic,
so some customers make purchases but not necessarily inappro-
priate ones.

Retail addiction or shopping addiction should be considered a
separate and serious problem. The term "therapy" by definition
implies a treatment for a problem (here, depression or stress), not
a problem itself. Retail therapy may be the wrong treatment in
many cases, but it is not, by definition, dangerous or problematic.

Ellerslie International Flower Show

Ellerslie was a phenomenal success with more than 78,400 visitors to the show. While there were issues
with traffic management and queues at the event, these are being addressed by the management
team during the next few weeks as part of a series of debriefs fo ensure we offer an even better visitor

experience in 2010.

Overdll, there were many accolades for the event from the many visitors who thoroughly enjoyed the
experience to the panel of international judges who rated the quality of the exhibition gardens, the
venue and the event as equal to other international garden shows.




