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Great Quotes

It's amazing that the amount of
news that happens in the world
every day always just exactly fits the
newspaper.

Jerry Seinfeld

He can who thinks he can, and he
can't who thinks he can't. This is an
inexorable, indisputable law.

Pablo Picasso

There is a crack in everything, that's
how the light gets in.
Leonard Cohen

What Makes Great Leaders

You do not need a title to be a leader and below are some of the
personal habits of people who are great leaders.

" 1. They ask brilliant questions.

2. They are fit like athletes. Your
number 1 business asset is your
health.

3. They are direct/clear/authentic
communicators.

4. They read (The best leaders have
the biggest libraries!) Read to Win.
5. They keep journals to record
good ideas, lessons learned and
dreams to be executed on.
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6. They run their own race.
Leadership isn't about follow-
ing the mob and being like
everyone else.

That's followship.

7. They are ethical -
ing good reputations.
8. They lead wherever they
are, understanding that lead-
ership is a way of behaving not
just a title on a business card.
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Here's a great take on
competition: there is none.

In The Greatness Guide |
quote comedian Steve
Martin who said: ""be so
good at what you .do ’rhct’r
lgno'fe WyOou'.
Love it. “ ‘

reafively; building a better
team and growing yourpwn
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A waste of time, qompletef.

The Japanése sommsiimes give
away their trade SGCI’FTS to their
competjtion. That way, while
their peers are sTud;Lng them,

they: are working onlf their-next !

Wove of Excellence gSmart:

!

R e {

conferparts and concentrate
on delivering—euy, customers

unrivalled  excellence. We
- aim to have our cus-
tomersf walk away: from their

shopping experieng¢e wanting
to do itlagain — and soon.

| have! had good?eﬁchk
from sfores saying customers
are loving shopping in the city
and“the hew-look city mqll
Word is geﬁmg out.
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