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Great Quotes

Money and success don't change
people; they merely amplify what is
already there.

Will Smith

Constant change is here to stay.
Source Unknown

| had the blues because | had no
shoes unfil upon the street, | met a
man who had no feet.
Ancient Persian Saying
Excellence is not a skill. It is an
attitude.
Ralph Marston
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Designing a store erience
should be targeted at the
customer's emotional
response. Ninety nine percent
of purchases are emotionally
based. A famous example: a
presenter asks everyone at his
seminar to look. at their
watches. “If you spent more
than $20 on your watch, it was
for emotional reasons,”
explains.An today's world we
have the time on our cell
phonés and PDAs, so who
needs a watch? Yet
people still spend far more
than $20 each on watches to
make them feel special, elite,
sophisticated, refined and suc-
cessful. The same can be said
for a shop environment. We
buy things that make us feel
the way w ,
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your customer, step outside
rom your store. Put yourself in the
yhat are their lives like?2

you know....See

“Does this feel like
company, is the s
mostimportant mess

they're
unique
fo get

m customers/(the emotional read
ase), and the environment in which they're trying to
(the marketplace and competitor pool). Suc-
ful store de;&gns are a combination of a series of
ingly minof elements like sp planning, fixture

sction, lighting, colour materials, signage and
phics and when put i&m

ecome a powerful,
otional shopping expenence
t all begins with Seeing an
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Due to the majority of the
content being uploaded by

CCBA office with limited
resources we will launch

If yE)U want to have images

n or extra information
s included on your page this
- will be done once all the
J- pages with the business

information are completed.

This is a big task so please
be proactive in supplying us
with your information.



